Whatever road you travel,

UNOEFCU will be there with you!

Now -- wherever you are -- UNO Federal Credit Union is only a click, ring or shared branch away
from you. Our remote service features allow you to access your accounts by phone, PC or at one
of 1,000s of locations across the nation through our Credit Union Service Center network.

Credit Union Service Centers - Nationwide Access
Www.cuservicecenter.com or 1-800-919-CUSC(2872)

UNOFCU members can now access their account at over 3,500 locations nationwide displaying the CU Service
Center Swirl Logo. Conduct a range of transaction services including: check cashing, deposits and withdrawals, loan
payments and transfers between accounts. Members may also purchase Money Orders, Traveler’s Cheques, Official
Checks and perform balance inquiries.

UNOFCU ATM & MasterMoney Debit Cards

For your convenience, UNO Federal Credit Union offers these cards to access cash from your account 24 hours a day.
Cards may access both checking and savings accounts at any ATM displaying one of the following logos: Pulse, Credit
Union 24, Cirrus, Pulse Pay & Select ATM. CU HERE and Select ATM allow you to use non-UNOFCU terminals without
paying a machine surcharge.

For a complete list of surcharge FREE ATMs, visit www.cu24.com & www.selectatm.com

UNOFCU Audio Response

(504)280-INFO (4636)

With our Audio Response program, access your account anytime day or night. In addition, you can check your balance
and transaction history, as well as transfer funds between your accounts.

Stay in Touch with Your UNOFCU Account

e Log-on to Online Banking at www.unofcu.org

e Use your UNOFCU ATM Card at any ATM with Pulse, Credit Union 24, Cirrus, Pulse Pay, and Select ATM.

e Use your UNOFCU MasterMoney® Debit Card wherever you see the MasterCard logo.

e Nationwide Account Access with Credit Union Service Centers 1-800-919-2872 or www.cuserviccecenter.com
e Check VISA credit card balances at www.ezcardinfo.com.

e Report Lost/Stolen Visa Credit Cards to 1-800-325-3678.

e Report Lost/Stolen Debit or ATM Cards to 1-866-546-8273.

Be Prepared for Any Emergency

e Know your UNOFCU Account #.

e Sign up for Direct Deposit.

e Register for E-Statements through UNOFCU Online Banking.

e Carry your ATM & MasterMoney® Debit Cards at all times.

e Know your Personal Identification Numbers - PINs.

e Have a supply of personal checks available.

e Get cash as soon as you are aware of a storm threat in the Gulf of Mexico.
e Provide friends & family with emergency contact numbers.

e Take Insurance Papers, Titles, Birth Certificates, Picture IDs, SSN Cards.

e Don't forget to travel with your Address Book.
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